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In an effort to process your returns in a more efficient manner, please use this form
when returning merchandise to The Wholesale House, Inc.
Customer Number : Date :

Business Name:

Contact Name : Email:

Business Address :

City/State/Zip : Salesperson :
Number of Boxes : Business Phone :
(Fill out as much information as possible and place this form in the return’s box.) Please Chaeck One
Model # Qty | Defect Description Credit | Replace | Repair

We respectfully request that you do not return entire woofer enclosures, only the defective components. We cannot warranty the box, only the
defective components. The defective components will be replaced and returned to you. Please be sure to identify which woofer enclosure the
defective components were taken from to help expedite your replacement(s).

Any complete woofer enclosure returned for repair will be shipped back to you freight collect.

All other merchandise must be returned complete. Any merchandise received missing components necessary for operation will be returned to you freight
collect, repaired as received, or credited with deductions for missing items, at our discretion.

Do NOT return broken Neon tubes, these are not covered by any warranty!

ALL Returns will be processed per company policies. ALL Returns must be adequately packed to protect from damage during shipping.
ALL merchandise will be replaced at our discretion. ALL Returns must be shipped “Freight Prepaid” to our Hicksville location.



